




FREQUENTLY ASKED QUESTIONS 

To help you make more informed food choices, MHealthy and its partners created a labeling system, identified by a 

colorful five-sliced citrus circle. The more slices filled in, the more nutrient dense the food! 

What if my guest count goes up or down? 

When planning an event. it is best to start with the minimum number of guests

you are expecting and raise your count as final RSVP's come in. We ask that your 

count be finalized at least one We<!k before your event. 

If I need more than just catering, can you help 

me with that? 

PRC is willing and able to assist with all of your event needs. From flowers to

specialty linens to Chiavari chair rentals, we can help you find exactly what you 

are looking for. 

When planning an event, it is best to start with 

the minimum number of quests you are 

expecting and raise your count as final RSVP's 

come in? 

We can create a specific menu. or items within your menu, to accommodate 

those special restrictions. Please submit this information with your original

request. 

Does my catering come with disposable ware? 

(i.e. plates, silverware, napkins etc ... ) 

Yes. all packages include standard disposable ware. If you would like, you can

upgrade to premium ware. 

What if one (or more) of my guests have certain 

dietary restrictions or allergies? 

We can create a specific menu. or items within your menu, to accommodate 

those special restrictions. Please submit this information with your original

request. 

What are our same day order restrictions? 

We try our best to accommodate same day orders. Please keep in mind, 

because of the short notice. we cannot guarante<! the delivery/pick-up time or 

the product you request will be available. Additional fe<!s may apply.

What happens if there is food left over? 

For your safety, food that is heated or cooled and is out over 4 hours, must be 

discarded. Food held at room temperature must be discarded after 2 hours. We

ask that you talk to one of our food professionals first to ensure the food is safe

before packing up to go. 

Why do I have to meet the minimum order 

requirements in order to have my meal 

delivered? 

Although we would love to be able to service everyone's needs (no matter how 

small the order), this is just not logistically possible. It would be very difficult for

us to not only staff the amount of persons it would take to make this possible. 

but it would also be very difficult to make these practices profitable. 

The menu states: "15-person minimum applies 

on all per person packages. For orders fewer 

than 15 persons, additional charges will apply." 

How are the additional charges determined? 

If you are unable to meet the minimum order requirement, additional charges 

will be determined as follows: customers will be charged 50%of the per person

price for each person under the minimum. 

Example: the sunshine package is $10.95 per person. An order is placed for 22 

people. The customer would be charged 50% of $10.95 ($5.47) x 3 persons (the 

number of person below the required amount) for a total of $16.41. $257.31? 

There is a meal that I really wanted, but I don't 

see it on your catering menu. Can I still order it? 

Of course!! There are thousands of food offerings that our trained team of

culinary experts can prepare for you. We just didn't have the time (or the room) 

to list them all. Please feel free to contact us or stop in, and we will be happy to

sit down and customize any menu specifically for you and your guests. 

What if I have a last minute order? 

We will try to accommodate all last minute requests. However if your requests is

made after our standard 3 day cutoff, additional late order charges may apply. 
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Click Here to view MHeatlhy Catering Program 

-

lucky 8.:imboo 

https://hr.umich.edu/benefits-wellness/health-well-being/mhealthy/faculty-staff-well-being/nutrition/mhealthy-vending-dining-catering-programs/mhealthy-catering-program
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